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in re:
Department of Managed Health Care

Regulatory Action:

Title 28, California Code of Regulations

Adopt sections: 1300.63.4
Amend sections:
Repeal sections:

NOTICE OF FILING AND PRINTING ONLY
OF EMERGENCY REGULATIONS) OR
ORDERS) OF REPEAL.

Government Code Section 11343.8

OAL Matter Number: 2Q21=0115-01

OAL. Matter Type: Emergency File and Print
Only (EFP)

The Department of Managed Health Care submitted this emergency action to adopt a
regulation that implements Health and Safety Code section 1363.04, which requires the
department to develop a uniform benefits and coverage disclosure matrix that must be
used by health care service plans thaf issue, sell, renew, or offer a contract that covers
dental services.

OAL filed this emergency regulation with the Secretary of State and will publish the
emergency regulation in the California Code of Regulations.

This :emergency regulatory action is effective on January 25, 2021 and, pursuant to
Health and Safety Code section 1363.04(fl(2) and Executive Orders N-40-20 and
N-71-20, will expire on September 25, 2021. The Certificate of Compliance for this
action is due no later than September 2~4, 2021.

Date: January 25, 2021 l'~~-~.~t.r.~ ~. .
Richard L. Smith
Senior Attorney

For: Kenneth J. Pogue
Director

Original: Shelley Rouillard, Director
Copy: Fabiola Murillo
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$1300.63.4 Summary of Dental Benefits and Coverage Disclosure Matrix.

~ ~plicability
This section shall ap~ly to health care service plans or specialized health care
service plans, issuing, selling, renewing, or offering a contract that covers the
provision of dental services.

~2,~ This section shall not apply to any health care service plan contract for medical,
surgical, and hospital services that offers dental services as a dental benefit within
the medical, surgical, and hospital services contract.
For purposes of this section only, the following definitions appl}~
"Group Contractholder" has the same meaning as in title 28, California Code of
Regulations, section 1300.65(a)(6).

~2,~ "Plan" means a health care service plan or a specialized health care service plan,
including its solicitors and representatives, that issues, sells, renews, or offers a
contract that covers dental services.
"Plan year" means a calendar year or a period of time as designated in the contract
between the individual or group and the plan offering dental benefits.

~ Summary of Dental Benefits and Disclosure Matrix Filing Requirements
A plan subject to this section sha11 use the Summary of Dental Benefits and
Coverage Disclosure Matrix (SDBC), DMHC 1 Q-278, dated 12/20, as incorporated
herein by reference, and published by the Department on its website:
www.dmhc.ca.gov. The plan shall use the SDBC for each dental product it issue's.
sells, renews, or offers. The Man's SDBC shall comply with the Instruction Guide

,~ A plan shall use only a SDBC that reflects benefits includinct cost-sharing,
exclusion, and limitation provisions the Department approved pursuant to Health
and Safety Code section 1351 and Health and Safety Code section 1352 and
implementin~recLulations.

~3,Z Within 15 months of the effective date of this section consistent with Health and
Safely Code section 1363.04ta), the plan shall file an electronic affirmation with the
Department stating its SDBCs comply with the provisions of this section for each
Department-approved dental product it issues, seNs, renews, or offers.

~4,~ As part of a plan's initial license application filed pursuant to Health and Safety
Code section 1351, a plan shall file a SDBC with the Department that reflects
benefits, including cost-sharing, exclusion, and limitation provisions, for each
dental product it intends to issue, sell, or offer.
After licensure, a plan shall file a SDBC for each dental product it proposes to add
or amend in accordance with Health and Safety Code section 1352 in the following
instances:
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When proposing a new dental product, the plan shall file a SDBC reflecting the
proposed benefits, including cost-sharing, exclusion, and limi#ation provisions;

~B,~When requesting an amendment to a areviously approved SDBC, the plan shall
file a SDBC reflecting the amended benefits including cost-sharing, exclusion,
and limitation provisions; and
When proposing an amendment to an SDBC for which it affirmed compliance
in accordance with subdivision (c)(3), the plan shall file a SDBC reflecting the
proposed benefits including cost-sharing, exclusion, and limitation provisions.

~d,~ Requirements for providing the Summar~r of Dental Benefits and Coverage
Disclosure Matrix to Prospective or Current Enrollees for Individual and Group
Coverage.

~1,~ Individual Coverage. All plans subiect to this section shall provide in the following
manner a SDBC for each dental product offered in the individual market:
For prospective individual enrollment.

1. When presenting any dental product contract for examination or sale to a
arosnective individual enrollee, the plan shall provide the individual an
applicable SDBC for each dental .product for which the individual is eligible at
the same time it provides other disclosure materials. including the Evidence of
Coverage.

2. When requested, a plan shallprovide a SDBC for .each applicable dental
product for which the brospective individual enrollee is eligible, including anv
other disclosure materials the plan is required to provide. within 7 business
days following the request.

1.

provide the current applicable SDBC to the individual within 7 business da}_rs
following recent of the application but no later than the first day of coverage.

Changes to the SDBC. if the plan's applicable SDBC in effect between the date
of applica#ion and the first day_of coverage differs from the SDBC the clan
provided to the individual prospective enrollee pursuant to td)(1)(B)1., the plan
shall provide the current applicable SDBC to the individual no later than the first
day of coverage.
Renewal or reenrollment of dental coverage. The SDBC shall be provided no
later than the date on which the coverage application and other disclosure

E

SDBC and any other disclosure materials the plan is required to provide.
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materials are distributed. If renewal occurs automatically the SDBC shall be
provided no later than 30 days before the be iq nninq of the plan vear

~E,Z Method of Delivery. Plans shall provide the SDBC in one or more of the
followin ways

1. I_n paper form, free of charge, and delivered to the individuaPs mailing address
2. Electronically by email.. The plan shall notify the enrollee a paper copy is

available free of charge and inform the enrollee how to contact the plan for a
paper copy or with questions.

3. If .provided on the plan's website, the plan shall
a. Place the SDBC in a location on the plan's website that is prominent

and easy to access;
b. .Ensure the SDBC allows for electronic retention, such as saving and

rip ntinq_
c. Ensure the SDBC is accessible to individuals living with disabilities in

accordance with applicable federal and state law; and
d. Notifir the group that a paper copy is available free of charge and

inform the enrollee how to contact the plan for a paper copy or with
any questions. 

-

Group Contracts. A plan subject to this section offering group coverage shall
provide a SDBC for each dental product it offers in the group market in the
following manner:

Delivery of SDBC. When a group contracts for coverage the plan shall provide
the applicable SDBCs to the group upon delivery of the completed health care

Coverage.
B~ Changes to the SDBC. If the plan's applicable SDBC in effect between the date

of coverage.
Renewal or reenrollment of dental coverage. The plan shall provide the SDBC
no later than the date on which other disclosure materials including the Evidence
of Coverage are distributed. If renewal occurs automatically, the SDBC shall be
provided na later than 30 days before the first day of the plan year.

~D,Z Method of Delivery. Plans shall provide the SDBC in one ar more of the following
ways•
1. In paper form free of charge and delivered to the group's mailing address.
2. Electronically by email The plan shall notify the group a paper copy is

available free of charge and inform the group haw to contact the plan for
paper copy or with any questions.

3. If provided on the plan's website, the plan shall•

3
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a. Place the SDBC in a location on the plan's website that is prominent
and easy to access;

b. Ensure the SDBC allows for electronic retention, such as saving
and printing,

c. Ensure the SDBC is accessible to individuals living with disabilities
in accordance with state and federal requirements; and

d. Notify the group a paper copy is available free of charge and inform
the group how to contact the plan for paper copy or with any
questions.

Group Contractholder Obligations.
Prior to enrollment. When offering covera e to eligible subscribers, the rq oup
contractholder shall provide an applicable SDBC for each dental product it is
offering to each person eligible to be a subscriber under the group contract at
the same time the group contractholder provides other disclosure materials.
Upon application for dental coverage. The SDBC shall be provided by the
group contractholder to each subscriber as part of any written application
materials that are distributed for enrollment at the time the application materials
are distributed.
1. The SDBC and any other required disclosure materials shall be provided to

the subscriber by the group contractholder within 7 business days following
receipt of the application far coverage.

2. If the group contractholder provided an applicable SDBC to the subscriber
prior to the subscriber. applying for coverage, the group contractholder shall
be in compliance with (d~(3)(B)1. if the SDBC the group contractholder

..._1__t 1._. yA _.. 1 _•p f.:. . I`f'.e _ r .r c~ ~ ~..: rt..er e+~~:..... ,r.....

the subscriber differs from the applicable SDBC in effect at the #ime of
application, the Group contractholder shall provide the current SDBC to the
subscriber within 7 business days after receipt of the application but no later
than the first day of coverage.

Changes to the SDBC. If the applicable SDBC in effect between the date of

contractholder provided to the subscriber pursuant to (d)(3)(B)1., the group
contractholder shall provide the current applicable SDBC to the subscriber no
later than the first day of coverage.

~D,~Upon renewal or reenrollment of dental coverage. The SDBC shall be provided
no later than the date on which the coverage application and other disclosure
materials are distributed. If renewal occurs automatically, the SDBC shall be
provided no later than 30 days prior to the first day of the plan year.
Method of Delivery. Group contractholders shall provide the SDBC in one or
more of the following ways:

C!
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1. In paper form, free of charge, and delivered to the individuaPs mailing
address.

2. Electronically by email. The contractholder shall notify the subscriber that
a paper copy is available free of charge and shall provide information on
how to contact the plan for a paper copy or with any questions.

3. Direct the subscriber to the plan's website for a cop~of the SDBC.
~ Special Enrollment. A plan shall provide the SDBC to enrollees qualifying for

coverage under special enrollment periods. at the same time it provides other
disclosure information, including the Evidence of Coverage.

,~f,~ When requested by an enrollee, regardless of whether the enrollee is enrolled in

business days of the request by the methods described in (d)(1)(E).
~ The plan shall ensure all group contractholders comply with the requirements of this

section.
If a plan delegates anv of the reauirements under this section to another entity, the
.plan remains responsible for ensuring its delegate or delectates complies with the
provisions of this section.
The SDBC provided pursuant to this section shall comply with the requirements of
Health and Safety Code section 1367.04 and Title 28, California Code of
Regulations section 1300.67.04.
Failure #o com~ly with the requirements of this regulation may constitute a basis for
disciplinary action against the health plan. The Director shall have the civil, criminal,
and administrative remedies available under the Knox-Keene Act, including section
1394.

Note: Authority cited: Section 1344 and Section 1363.44, Health and Safety Code.
Reference: Section 1363.04, Health and Safety Code.

F



State of California
Health and Human Services Agency
Department of Managed Health Care
INSTRUCTION GUIDE FOR SUMMARY OF DENTAL BENEFITS AND
COVERAGE DISCLOSURE .MATRIX
DMHC 10-277 New:.12/20

DEPARTMENT ̂ "

i~~a~~;~:~ ,

Instruction Guide for Summary of Dental Benefits and Coverage Disclosure Matrix

INSTRUCTIONS AND FORMATTING FOR THE ENTIRE SUMMARY OF DENTAL BENEFITS AND
COVERAGE DISCLOSURE MATRIX

A. The Summary of Dental Benefits and Coverage Disclosure Matrix (SDBCI must be a stand-

B. Do not alter or remove existing formatting or lan~guage unless otherwise specified in this
instruction guide. ,

C. Plans shah use Rrial 12-paint font.
D. Prior to distribution of the matrix remove text that is bracketed and in red font.

Part I: GENERAL INFORMATION
A. Insert plan and product specific information in this section and replace red bracket te~rt, as

directed.
B.
C.

Part V: WHAT YOU WILL PAY
A. Dental procedures listed below, and in the first column of the "WHAT YOU WILL PAY" table

may not be altered in any way. For purposes of the SDBC, the fallowing procedures are
defined as follows:

i. Oral Exam: comprehensive oral evaluation —new or established patient

1

consumers.
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ii. Bitewinq X-ray: single radiographic image
iii. Cleaning: prophylaxis —adult
iv. Filling: resin based composite —one surface, anterior
v. Simple Extraction: extraction, erupted tooth or exposed root (elevation and/or forceps-------„

vi. Root Canal: endodontic therapy. molar tooth texcludinq final restoration)
vii. Scaling.and Root Planing: periodontal scaling and root planing — four or more teeth per

quadrant

B.

C.

D.

E.

exclusions fQr the product can be found.

Part VI: COVERAGE EXI~MPLES
A. The "Total Gost of Cary" amount popula#ed ire the table is for illustrative purposes and may not

C.

its own, that should be reflected in the reporfed example cost. If the services are not coveredout-of-network this row shall reflect the full cost of the service next #o "out-af-netv~rork."F. The "What is not covered or subject to a limitation" row shall include all items listed in these
instructions under Part V. E. i.-iv.

2

ii. Waiting periods.
iii. If cost sharing is different when the service is performed by a specialist (as compared to

a general dentisfl, make a note and include that amount or percentage.
iv. If the service will be covered only if perFarmed by a general dentist.
v. Across reference to the disclosure documents) where the fultlimitations and

x. 3 Unit Bridge: pontic and retainer crown —porcelain fused to high noble metal
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